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DETAILED ACTION 

1 . The following is a non-final office action on the merits. Claims 1 -47, are currently 
pending and have been considered below. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

3. Claims 1-20, 43, 44, and 47 are rejected under 35 U.S.C. 101 because the 
claimed invention is directed to non-statutory subject matter. 

Regarding claims 1-20, 43, 44, and 47 as best understood, it appears that the 
claimed method steps or processes are not statutory. Based on Supreme Court 
precedent 1 and Federal Circuit decisions a §101 process must 

(1) be meaningfully tied to another statutory class (such as a particular 
apparatus) or 

(2) transform underlying subject matter (such as an article or materials) to 
a different state or thing. 2 

The independent claim is directed towards steps of "selecting", "specifying", 
"collecting and storing", "analyzing", and "determining". Since the claims are directed to 
a method or a process without imposing meaningful limits on the method claim's scope 



1 Diamond v. Diehr, 450 U.S. 175, 184 (1981); Parker v. Flook, 437 U.S, 584, 588 n.9 (1978); Gottschalk 
v. Benson, 409 U.S, 63, 70 (197); Cochrane v. Deener, 94 U.S, 780, 787-88 (1876). 

2 The Supreme Court recognized that this test is not necessarily fixed or permanent and may evolve with 
technological advance. Gottschalk v. Benson, 409 U.S 63, 71 (1972). 
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(beyond data gathering and outputting, as two examples), these claims are non- 
statutory. 

Use of computers, databases, severs, etc for the internet should be stated 
explicitly. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1, 6, 7, 12, 20, 21, 26, and 27 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Perre et al. (US 20040024707), in view of Li et al. (US 
20030004850). 

As per Claim 1: 

Perre et al. discloses a method carried out via an internet website for effectuating 
one or more incentive programs between two or more partners in a supply community 
which enables a first partner (also known as an "establishing partner") to establish 
financial consequences that motivate one or more other partners in each incentive 
program (referred to herein as one or more "participating partners") to achieve or 
exceed a minimum required level of performance on at least one performance indicator 
that measures aggregate performance for a set of events defined by a time or count 
period wherein the one or more participating partners, the performance indicators, the 
minimum level of performance required for each performance indicator, and the 
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financial consequence for each performance indicator are selected and specified by the 
establishing partner, the method including the steps of: 

for each incentive program, inputting into the internet website a selection of at 
least one performance indicator that measures aggregate performance for a set of 
events defined by a time or count period for each participating partner, 

and inputting into the internet website a minimum level of performance for each 
of the at least one performance indicators in each incentive program; 

entering into the internet website a financial consequence to motivate the at least 
one participating partner to achieve or the minimum required level of performance in 
each incentive program; and 

outputting from the internet website a financial credit or financial debit due to the 
participating partner for the time or event count period in each incentive program (see 
Claim 12 via surcharges or discount rates during a monthly period, and minimum 
number of periods required for the merchants in categories). 

Perre et al. does not explicitly disclose sending invitations from an internet 
website to one or more members of a supply community to become one or more 
participating partners in one or more incentive programs. 

However, Li et al. discloses sending invitations from an internet website to one or 
more members of a supply community to become one or more participating partners in 
one or more incentive programs (see paragraph [0119] via inviting suppliers to make 
bundled bids). 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add sending invitations from an internet website to 
one or more members of a supply community to become one or more participating 
partners in one or more incentive programs to the system of Perre et al.. One would 
have been motivated to do this in order to open up the program to several suppliers 
by invitation. 

As per Claims 6, 26: 

Perre et al. discloses the consequence for a selected incentive is a financial 
reward favorable to the at least one participating partner (see claim 12 via discount 
rates). 

As per Claims 7, 27: 

Perre et al. discloses the consequence for a selected incentive is a financial 
reward favorable and a financial penalty unfavorable to the at least one participating 
partner when the minimum required level of performance is not achieved (see claim 12 
via surcharges). 

As per Claim 12: 

Perre et al. discloses the establishing partner can specify the time or count 
measurement period of the selected performance indicators and designate the minimum 
required level of performance and the consequence for each selected performance 
indicator the at least one selected partner (see claim 12). 
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As per Claim 20: 

Perre et al. does not explicitly disclose collecting and storing data necessary to 
calculate the selected performance indicators wherein the data quantitatively describes 
the product or service provided and the means of providing the product or service using 
selected attributes. 

However Li et. al. discloses collecting and storing data necessary to calculate the 
selected performance indicators wherein the data quantitatively describes the product or 
service provided and the means of providing the product or service using selected 
attributes (see paragraphs [0050, 0141] via calculating of performance penalties on the 
basis of performance attributes). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add collecting and storing data necessary to 
calculate the selected performance indicators wherein the data quantitatively describes 
the product or service provided and the means of providing the product or service using 
selected attributes to the system of Perre et al.. One would have been motivated to do 
this in order to tie penalties to performance attributes. 

As per Claim 21: 

Perre et al. discloses a system for effectuating collaboration between one or 
many buyers and sellers, and their third party service providers in a supply community 
by operating an incentive program which enables an establishing partner to establish 
consequences that motivate one or more to achieve or exceed a minimum required 
level of performance on at least one performance indicator that measures aggregate 
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performance for a set of events defined by a time or count period wherein the other 
partners, the performance indicators, the minimum level of performance required for 
each performance indicator, and the consequences for each performance indicator are 
selected and specified by the establishing partner, the system comprising: 

means for the establishing party to select at least one performance indicator for 
each participating partner and to specify the minimum aggregated measure of 
performance and-the and a financial consequence for the at least one selected indicator 
for a set of events defined by a time or count period; 

means for collecting and storing data necessary to calculate an aggregated 
measure of performance of the at least one partner on the at least one selected 
performance indicator; 

means for analyzing the collected and stored data to generate an aggregated 
measure of performance for the time or event count period; and 

means for determining the financial credit or financial debit due to the at least 
one selected and participating partner for the time or event count period (see Claim 12 
via surcharges or discount rates during a monthly period, and minimum number of 
periods required for the merchants in categories). 

Perre et al. does not explicitly disclose means for inviting at least one member of 
the community to be a participating partner in the incentive program. 

However, Li et al. discloses means for inviting at least one member of the 
community to be a participating partner in the incentive program (see paragraph [01 19] 
via inviting suppliers to make bundled bids). 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add means for inviting at least one member of the 
community to be a participating partner in the incentive program to the system of Perre 
et al.. One would have been motivated to do this in order to open up the program to 
several suppliers by invitation. 

6. Claims 2, 4, 5, 22, 24, 25, 32, 34, and 40 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Perre et al. (US 20040024707), in view of Li et al. (US 
20030004850), and further in view of Walker et al. (US 20030064788). 
As per Claim 2: 

Perre et al. does not explicitly disclose at least one participating partner is from a 
group of one or more partners where the group is defined by a common attribute that 
does not include the establishing partner. 

However Walker et. al. discloses at least one participating partner is from a group 
of one or more partners where the group is defined by a common attribute that does not 
include the establishing partner (see paragraph [0142]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add at least one participating partner is from a group 
of one or more partners where the group is defined by a common attribute that does not 
include the establishing partner to the system of Perre et al.. One would have been 
motivated to do this in order to ensure partners can work well together. 
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As per Claim 4: 

Perre et al. discloses the establishing partner selects a group of at least one 
other partner and all partners in the selected group of partners share a common 
attribute. 

However Walker et. al. discloses the establishing partner selects a group of at 
least one other partner and all partners in the selected group of partners share a 
common attribute (see paragraph [0142]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner selects a group of at 
least one other partner and all partners in the selected group of partners share a 
common attribute to the system of Perre et al.. One would have been motivated to do 
this in order to ensure partners can work well together. 

As per Claim 5: 

Perre et al. discloses the establishing partner selects at least one other partner 
from more than one group of partners, each group having at least one other partner. 

However, Walker et al. discloses the establishing partner selects at least one 
other partner from more than one group of partners, each group having at least one 
other partner (see paragraph [0142]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner selects at least one 
other partner from more than one group of partners, each group having at least one 
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other partner to the system of Perre et al.. One would have been motivated to do this in 
order to ensure partners can work well together]). 
As per Claim 22: 

Perre et al. does not explicitly disclose at least one participating partner is 
selected from a group of one or more partners where the group is defined by a common 
attribute and does not include the group of the establishing partner. 

However Walker et. al. discloses at least one participating partner is selected 
from a group of one or more partners where the group is defined by a common attribute 
and does not include the group of the establishing partner (see paragraph [0142]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add at least one participating partner is selected 
from a group of one or more partners where the group is defined by a common attribute 
and does not include the group of the establishing partner to the system of Perre et al.. 
One would have been motivated to do this in order to ensure partners can work well 
together. 

As per Claim 24: 

Perre et al. doe not explicitly disclose the establishing partner selects a group of 
at least one other partner where the at least one other partner in the selected group of 
partners shares a common attribute. 

However Walker et. al. discloses the establishing partner selects a group of at 
least one other partner where the at least one other partner in the selected group of 
partners shares a common attribute (see paragraph [0142]). 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner selects a group of at 
least one other partner where the at least one other partner in the selected group of 
partners shares a common attribute to the system of Perre et al.. One would have been 
motivated to do this in order to ensure partners can work well together. 

As per Claim 25: 

Perre et al. does not explicitly disclose the establishing partner selects at least 
one other partner from more than one group of partners each group having at least one 
other partner. 

However Walker et. al. discloses the establishing partner selects at least one 
other partner from more than one group of partners each group having at least one 
other partner (see paragraph [0142]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner selects at least one 
other partner from more than one group of partners each group having at least one 
other partner to the system of Perre et al.. One would have been motivated to do this in 
order to ensure partners can work well together. 

As per Claim 32: 

Perre et al. discloses the establishing partner can establish the time or count 
measurement period of the selected performance indicators and designate the minimum 
required level of performance and the consequence for each selected performance 
indictor for at least one selected partner (see claim 12) 
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As per Claim 34: 

Perre et al. discloses the establishing partner must specify a time or count 
incentive program duration period that is greater than the specified time or count 
measurement period for the at least one selected performance indicator (see claim 12). 

As per Claim 40: 

Perre et al. discloses the system is modular in design and the modules include a 
customer care module, a data entry and management module, an incentive program 
creation and management module and an account management module (see 
paragraphs [0180, 0186, 0189], FIGS. 16-18 and Claim 1). 

7. Claims 8, 28, 33, and 41 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Perre et al. (US 20040024707), in view of Li et al. (US 
20030004850), in view of Ariff et al. (US 2003/0187802). 
As per Claims 8, 28: 

Perre et al. does not explicitly disclose the consequence for a selected incentive 
is a financial reward that is less than or more than the net cost savings realized by the 
establishing partner for each unit increment improvement in performance when the at 
least one participating partner achieves and exceeds the minimum required level of 
performance on the at least one performance indicator. 
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However, Ariff et al. discloses the consequence for a selected incentive is a 
financial reward that is less than or more than the net cost savings realized by the 
establishing partner for each unit increment improvement in performance when the at 
least one participating partner achieves and exceeds the minimum required level of 
performance on the at least one performance indicator (see paragraph [0075]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the consequence for a selected incentive is a 
financial reward that is less than or more than the net cost savings realized by the 
establishing partner for each unit increment improvement in performance when the at 
least one participating partner achieves and exceeds the minimum required level of 
performance on the at least one performance indicator to the system of Perre et al.. 
One would have been motivated to do this in order to keep partners accountable. 

As per Claim 33: 

Perre et al. does not explicitly disclose the establishing partner can specify the 
time or count incentive program duration period for each incentive for at least one 
selected partner. 

However, Ariff et al. discloses the establishing partner can specify the time or 
count incentive program duration period for each incentive for at least one selected 
partner (see paragraph [0078]). 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner can specify the time 
or count incentive program duration period for each incentive for at least one selected 
partner to the system of Perre et al.. One would have been motivated to do this in 
order to manage the incentive program effectively. 

As per Claim 41: 

Perre et al. discloses the customer care module provides information for 
prospective partners, and provides new partners with information, communication tools 
and training tools; 

the master data entry and management module maintains the required and 
necessary master data about each business and locations; 

the transaction module enters and manages the data that drives the performance 
and incentive modules; 

the performance module evaluates the performance of each participating partner 
against the key performance indicators; and 

the account management module provides a monthly financial report and invoice 
for each partner (see paragraphs [0029, 0180]). 

Perre et al. does not explicitly disclose the establishing partner can specify the 
time or count incentive program duration period for each incentive for at least one 
selected partner. 
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However, Ariff et al. discloses enrolls joining partners, and the incentive program 
creation and management module provides the partners with means to create and 
manage their own incentive programs (see paragraphs [0104, 0103, 0107]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add enrolls joining partners, and the incentive 
program creation and management module provides the partners with means to create 
and manage their own incentive programs to the system of Perre et al.. One would 
have been motivated to do this in order to manage the incentive program effectively. 

8. Claims 10, 30, and 31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Perre et al. (US 20040024707), in view of Li et al. (US 
20030004850), in view of D'Antoni et al. (US 2003/0139996). 
As per Claims 10, 31: 

Perre et al. does not explicitly disclose the consequence for a selected incentive 
program is a financial reward favorable to the at least one selected partner and a 
financial penalty unfavorable to the at least one selected partner when the minimum 
required level of performance is not achieved and the at least one selected partner may 
elect to or not to participate in the selected incentive program. 

However, D'Antoni et al. discloses the consequence for a selected incentive 
program is a financial reward favorable to the at least one selected partner and a 
financial penalty unfavorable to the at least one selected partner when the minimum 
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required level of performance is not achieved and the at least one selected partner may 
elect to or not to participate in the selected incentive program (see paragraph [0017]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the consequence for a selected incentive 
program is a financial reward favorable to the at least one selected partner and a 
financial penalty unfavorable to the at least one selected partner when the minimum 
required level of performance is not achieved and the at least one selected partner may 
elect to or not to participate in the selected incentive program to the system of Perre et 
al.. One would have been motivated to do this in order to allow for flexibility within 
the partnering system. 

As per Claim 30: 

Perre et al. does not explicitly disclose the consequence for a selected incentive 
program is a financial reward favorable to the at least one selected partner and the at 
least one selected partner the at least one selected partner must participate in the 
selected incentive program. 

However, D'Antoni et al. discloses the consequence for a selected incentive 
program is a financial reward favorable to the at least one selected partner and the at 
least one selected partner the at least one selected partner must participate in the 
selected incentive program (see paragraph [0017]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the consequence for a selected incentive 
program is a financial reward favorable to the at least one selected partner and the at 
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least one selected partner the at least one selected partner must participate in the 
selected incentive program to the system of Perre et al.. One would have been 
motivated to do this in order to allow for flexibility within the partnering system. 

9. Claims 16, and 36 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Perre et al. (US 20040024707), in view of Li et al. (US 20030004850), in view of 
Marshall (US 2002/0116266). 
As per Claim 16: 

Perre et al. does not explicitly disclose the establishing partner may increase any 
favorable reward or reduce the minimum required level of performance for a selected 
incentive program anytime during the time or count incentive program duration period 
for that incentive. 

However, Marshall et al. discloses the establishing partner may increase any 
favorable reward or reduce the minimum required level of performance for a selected 
incentive program anytime during the time or count incentive program duration period 
for that incentive (see paragraph [0057]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner may increase any 
favorable reward or reduce the minimum required level of performance for a selected 
incentive program anytime during the time or count incentive program duration period 
for that incentive to the system of Perre et al.. One would have been motivated to do 
this in order to add flexibility to the incentive program. 
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As per Claim 36: 

Perre et al. does not explicitly disclose the establishing partner may increase any 
favorable reward or reduce the minimum required level of performance for a specified 
incentive program anytime during the time or count incentive program duration for the 
selected incentive program. 

However, Marshall et al. discloses the establishing partner may increase any 
favorable reward or reduce the minimum required level of performance for a specified 
incentive program anytime during the time or count incentive program duration for the 
selected incentive program (see paragraph [0057]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner may increase any 
favorable reward or reduce the minimum required level of performance for a specified 
incentive program anytime during the time or count incentive program duration for the 
selected incentive program to the system of Perre et al.. One would have been 
motivated to do this in order to add flexibility to the incentive program. 
10. Claims 17, 18, 37, 38, 42 and 47 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Perre et al. (US 20040024707), in view of Li et al. (US 
20030004850), in view of Magowan et al. (US 2005/0144075). 

As per Claims 17, 37: 

Perre et al. does not explicitly disclose the establishing partner may lower the 
time or count measurement period at anytime. 
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However, Magowan et al. discloses the establishing partner may lower the time 
or count measurement period at anytime (see paragraph [0091]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner may lower the time or 
count measurement period at anytime to the system of Perre et al.. One would have 
been motivated to do this in order to add flexibility to the incentive program. 

As per Claims 18, 38: 

Perre et al. does not explicitly disclose the establishing partner may change the 
time or count measurement period at anytime provided that the time or count 
measurement is not longer than the time of count incentive program duration period. 

However, Magowan et al. discloses the establishing partner may change the time 
or count measurement period at anytime provided that the time or count measurement 
is not longer than the time of count incentive program duration period (see paragraph 
[0091]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner may change the time 
or count measurement period at anytime provided that the time or count measurement 
is not longer than the time of count incentive program duration period to the system of 
Perre et al.. One would have been motivated to do this in order to add flexibility to 
the incentive program. 
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As per Claims 42, 47: 

Perre et al discloses the establishing partner selects a group of partners and all 
partners in the selected group of partners share a common attribute, the establishing 
partner selects partners from more than one group of partners, the consequence for a 
selected performance indicator may be more than or less than the net cost savings 
realized by the establishing partner for each unit improvement in the at least one 
performance indicator, the at least one selected partner must participate in all incentive 
programs with all establishing partners, the at least one selected partners may elect to 
participate or not participate in any incentive program with any establishing partner, the 
establishing partner can specify the time and count measurement duration for each 
incentive for each other partner, the establishing partner can specify the time or count 
program duration for each incentive for at least one selected partner, the establishing 
partner can specify the minimum required level of performance for a selected 
performance indicator with at least one selected partner (see paragraph [0075] and 
FIGS. 16-18). 

Perre et al. does not explicitly disclose the establishing partner may change the 
time or count measurement at anytime provided that the time or count measurement 
period is not longer than the time or count incentive program duration period, and the 
establishing partner may discontinue an incentive program at anytime after the 
completion of the time or count duration period for that incentive program. 

However, Magowan et al. discloses the establishing partner may change the time 
or count measurement at anytime provided that the time or count measurement period 
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is not longer than the time or count incentive program duration period, and the 
establishing partner may discontinue an incentive program at anytime after the 
completion of the time or count duration period for that incentive program (see 
paragraph [0091]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner may change the time 
or count measurement at anytime provided that the time or count measurement period 
is not longer than the time or count incentive program duration period, and the 
establishing partner may discontinue an incentive program at anytime after the 
completion of the time or count duration period for that incentive program to the system 
of Perre et al.. One would have been motivated to do this in order to add flexibility to 
the incentive program. 

11. Claim 43-46 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Perre et al. (US 20040024707), in view of Li et al. (US 20030004850), in view of 
Shaya et al. (US 2002/0161664). 
As per Claim 43: 

Perre et al. does not explicitly disclose the establishing partner and the at least 
one selected partner may be in the same corporate entity. 

However, Shaya et al. discloses the establishing partner and the at least one 
selected partner may be in the same corporate entity (see paragraph [0190]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner and the at least one 
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selected partner may be in the same corporate entity to the system of Perre et al.. One 
would have been motivated to do this in order to support corporate entities such as 
retail stores. 

As per Claim 44: 

Perre et al. does not explicitly disclose the establishing partner and the at least 
one selected partner may be in the same corporate entity. 

However, Shaya et al. discloses the establishing partner and the at least one 
selected partner may be in the same corporate entity (see paragraph [0190]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner and the at least one 
selected partner may be in the same corporate entity to the system of Perre et al.. One 
would have been motivated to do this in order to support corporate entities such as 
retail stores. 

As per Claim 45: 

Perre et al. does not explicitly disclose the establishing partner and the at least 
one selected partner may be in the same corporate entity. 

However, Shaya et al. discloses the establishing partner and the at least one 
selected partner may be in the same corporate entity (see paragraph [0190]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner and the at least one 
selected partner may be in the same corporate entity to the system of Perre et al.. One 
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would have been motivated to do this in order to support corporate entities such as 
retail stores. 

As per Claim 46: 

Perre et al. does not explicitly disclose the establishing partner and the at least 
one selected partner may be in the same corporate entity. 

However, Shaya et al. discloses the establishing partner and the at least one 
selected partner may be in the same corporate entity (see paragraph [0190]). 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to add the establishing partner and the at least one 
selected partner may be in the same corporate entity to the system of Perre et al.. One 
would have been motivated to do this in order to support corporate entities such as 
retail stores. 

Response to Arguments 

12. The applicant's arguments are moot in light of the new grounds of rejection 
above. 

Conclusion 

1 3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rodney M. Henry whose telephone number is 571-270- 
5102. The examiner can normally be reached on Monday through Thursday from 
7:30am to 6:00pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eric Stamber can be reached on 571-272-6724. The fax phone number for 
the organization where this application or proceeding is assigned is 571-270-6102. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

RMH 

/Arthur Duran/ 

Primary Examiner, Art Unit 3622 



